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Introduction

Does a change in the Local Administrator Password on the Cisco IP IVR server cause
any concern or problem with CRS?

Related Information

Introduction

Cisco IP Intelligent Voice Response (IVR) provides functionality for Cisco IP Telephony Solution. Based on

your needs, you can install Cisco IP IVR on the same server as Cisco Customer Response Solution (CRS) «
Cisco CallManager. Alternatively, you can set up Cisco IP IVR as a higher—capacity, dedicated server. This
document discusses the impact of a change in the local administrator password on a Cisco IP IVR server.

Q. Does a change in the Local Administrator Password on the Cisco IP
IVR server cause any concern or problem with CRS?

A. If you change the local administrator password on Cisco IP IVR server, you must reflect
the change in the Log On property of the Cisco CRA Engine service. Complete these steps:

1. Choose Start > Programs > Administrative Tools > Services. The Services
window is displayed:



%3, Services M=l E3
| action vew || & = Bm FRDE (R > =0 »

Tve{§| Name / | Description | Status | Startup Type | Logonas | o
% Services (Local) S Alerter Notifies sel... Disabled LocalSystem
%Application Manage... Provides s... Disabled LocalSystem
&8 automatic Updates Enables th... Disabled LocalSystem
%Backgound Irtellig... Transfersf... Disabled LocalSystem

%Gsco AYVID Alarm . .. Started Automatic LocalSystem o
:=Clsco CRA Engine Automabic JAdminest,
%Osco Desktop Call ... Started Autornatic LocalSystem
&8 Cisco Deskkop Enter.., Started Automatic LocalSystem
%Cnsco Deskkop RAS. .. Started Automatc AAdmirest, ..
%Gsco Desktop Sync ... Started Automatic NAdmirist. ..
€8 Cisco Deskkop TAI 5., Started Autornatic AAdminist., .
%Osco Desktop VoIP ... Started Automatic LocalSystem
%Gsco Purging Sched... Started Automatic LocalSystem
889 CiscoCRASenvstEn. . Started Autornatic JAAdmirest. .
% ClipBook Supports C... Disabled LocalSystem
S8 COM+ Evert System  Provides a,..  Started Automnatic LocalSystem
%Compao Foundation... Compaqg Fo... Started Automatic LocalSystem
%Compaq NIC Agents  Compag NI... Started Automatic LocalSystem
88y Compaq Server Ags.., CompagSe... Started Automatic LocalSystem
%Compaa Storage AQ... Compaqg St...  Started Automatic LocalSystem

& Computer Browsar Maintains a... Started Automatic LocalSystem LI

[
2. Right—click Cisco CRA Engine, and select Properties. The Cisco CRA Engine
Properties dialog box is displayed:

General  LogOn IRecoveryI Dependenciesl

Log on as:

" Local System account
= Allow service tointeract with desktop

This account;  |\Administiator Browse..|

Ixxxxxxxxxxxxxxx

Password:

Confirm password:

Ixxxxxxxxxxxxxxx

You can enable or disable this service for the hardware profiles listed below:

Hardware Profile I Service l_
Profile 1 Enabled

Ercble | Disable |

| 0K I Cancel | Apply |

3. Select the Log On tab.
4. Reset the password to match the current local administrator password.
5. Restart the Cisco CRA Engine process.
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